Christopher Calderon

IT Specialist
o000

Contact
% (914) 610-0311
< Chris@ProjectNeoX.com

Education

FULL SAIL UNIVERSITY

B.S. Digital Arts & Design
2013

About me

A proud life-long nerd, | grew up with a 386, and taught myself BASIC
in the 5th grade, computers have always been a passion of mine. |
have always sought to combine my other passions, like gaming, sports
and art in to my love of technology. My love of gaming has taught me
creative problem solving and teamwork, as a long time WoW Guild
Leader, and Dungeon Master of several D&D Campaigns. Combined
with my bakery and customer service experience this has taught me
to speak many technical languages, and communicate with people at
different levels of understanding to assure everyone’'s needs are met.

Skills

ADOBE CREATIVE SUITE
MICROSOFT OFFICE 365
VIDEO / AUDIO EDITING

PC REPAIR

NETWORK ADMINISTRATION
WINDOWS / MACOS / LINUX
A/V SETUP & INSTALLATION
IT CONSULTANCY FOR THE
GERIATRIC AND DISABLED

References

DR. MICHAEL BERARDIS
Berardis Family Chiropractic
(914) 962-1234

DR. ROBERT MONK

Gentle Chiropractic
(914) 945-0300

LUKE LOWERY
IT Service Customer
(914) 325-4019

Work Experience

CERVION SYSTEMS
Project Manager | 2019-2023

Worked with Restaurant Owners to setup, train, and install a custom
point-of-sale solution for their business. Also worked with software
developers bringing new POS systems to market.

- Provided onsite and oncall support tech support

- Created training documents and videos

- PCI DSS compliant network configuration and maintenance

DICICCIO’S
Assistant Bakery Production Manager | 2019

Managed bakery production and logistics for a multi-site grocery
chain.

- Managed inventory and production schedules

- Updated processes to streamline production of custom cakes

RIVIERA BAKEHOUSE
Custom Cake Designer | 2014-2019

Worked in a high end bakery in the front and back of house.

- Designed custom cakes for weddings and other events

- Managed inventory and ordering of supplies and ingredients
- Delivered large multi-tier cakes

THE BIG APPLE BASEBALL PODCAST
Producer / Co-Host | 2012-2017

Co-Created and handled all production aspects of a weekly Baseball
podcast focusing on the New York Yankees and Mets, as well as the
New York sports media landscape.

- Managed recording both in studio and off-site

- Handled distribution on various podcast platforms



